10th National Public Management Research Conference
October 1-3, 2009
Hosted by the John Glenn School of Public Affairs

Hyatt on Capitol Square, Columbus, Ohio
(Schedule current as of 9/28/2009)

Thursday October 1, 2009
3:00 - 5:15 pm Registration at Hyatt on Capitol Square
5:30-7:30 pm Reception at Ohio Statehouse (Hors d’oeuvres & cash bar) State and 3" Streets

Friday, October 2, 2009
7:30-8:30 am Registration / Breakfast Governor’s Foyer and Governor’s Ballroom A&B

Panel 1 ¢ Issues in Human Resource Management |
Friday, October 2, 2009

8:30 - 9:45 am

D2@SNy2NDRa . lftNB2Y /

Chair: Frank J. Thompson, Rutgers University- Newark

County Managers’ Knowledge of Law and Allegations of Employment Law Violations
Author: Christine Ledvinka — University of Georgia
Presented by: Christine Ledvinka

Empowering Public Employees to Innovate
Authors: Sergio Fernandez — Indiana University
Tima Moldogaziev — Indiana University
Presented by: Sergio Fernandez

When Do New Agency Chief Executives Make a Difference to Policies and Performance? A Theoretical Model of
Insider/outsider Distinctiveness in the Public Sector
Authors: George A. Boyne — Cardiff University, UK
Oliver James — University of Exeter, UK
Nicolai Petrovsky — Cardiff University, UK
Presented by: Oliver James

Personnel Constraints in Public Organizations: Intraorganizational Variation and the Impact on Performance
Authors: Gene A. Brewer — University of Georgia
Richard M. Walker — University of Hong Kong, People’s Republic of China
Presented by: Richard M. Walker
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Panel 2 ¢ Street Level Bureaucracy
Friday, October 2, 2009

8:30-9:45am

D2OSNYy2NRa .l ftfNB2Y 5

Chair: Norma Riccucci, Rutgers University- Newark

Street-Level Bureaucrats and the Environmental Enforcement Gap in China: From Political to Administrative
Implementation
Authors: Xueyong Zhan — Hong Kong Polytechnic University, People’s Republic of China
Carlos Wing-Hung Lo — Hong Kong Polytechnic University, People’s Republic of China
Shui-Yan Tang — University of Southern California
Presented by: Xueyong Zhan

Together They Can: Communities of Practice and Front-Line Service Delivery
Author: Laurie S. Goldman — Tufts University
Presented by: Laurie Goldman

Implementing §14141 “Pattern or Practice” Reform: Evidence from Four Police Departments
Author: Joshua Chanin — American University
Presented by: Joshua Chanin

Color Minimization in Front-Line Public Service: The Diversity Perspectives of Child Welfare Workers
Authors: Erica Gabrielle Foldy — New York University
Tamara R. Buckley — Hunter College, CUNY
Presented by: Erica Gabrielle Foldy
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Panel 3 - Public Managers in Network Governance: Transatlantic Perspectives

Friday, October 2, 2009
8:30-9:45 am
Executive Room

Chair: Robert Agranoff, Indiana University

Network Managers in Governance Networks: What do they do and how effective are they?
Authors: Jurian Edelenbos — Erasmus University, The Netherlands
Erik-Hans Klijn — Erasmus University, The Netherlands
Bram Steijn — Erasmus University, The Netherlands
Presented by: Erik-Hans Klijn

Demaocratic Subjectivities in Network Governance: A Q Methodology Study of English and Dutch Public
Managers
Authors: Stephen Jeffares — University of Birmingham, UK
Chris K. Skelcher — University of Birmingham, UK
Presented by: Stephen Jeffares
Chris K. Skelcher

Distinguishing Participation and Inclusion
Authors: Kathryn S. Quick — University of California, Irvine
Martha S. Feldman - University of California, Irvine
Presented by: Kathryn S. Quick

Defining and Tracking Effectiveness: Implementing Performance Management through Human Service
Networks
Author: Jodi R. Sandfort — University of Minnesota
Presented by: Jodi R. Sandfort
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Panel 4 ¢ Nonprofit Management
Friday, October 2, 2009

8:30-9:45am

D2OSNYy2NRa .IftfNB2Y 9

Chair: David Van Slyke, Syracuse University

People and their Diverse Linkages to Nonprofits: An Exploratory Study
Authors: Rebecca Nesbit — University of North Carolina, Charlotte
Kirsten A. Grgnbjerg — Indiana University
Presented by: Rebecca Nesbit

The impact of organizational communication on public and nonprofit managers’ perception of red tape
Author: Eunju Rho — The University of Georgia
Presented by: Eunju Rho

The determinants of sector choice: What attracts people to the nonprofit sector and are there gender
differences?
Author: Young-joo Lee — University of Texas, Dallas
Presented by: Young-joo Lee

Voice-In, Voice-Out: Constituent Participation and Nonprofit Advocacy
Authors: Chao Guo — University of Georgia
Gregory D. Saxton — SUNY, Buffalo
Presented by: Chao Guo

Friday, October 2, 2009
9:45 -10:00 am BREAK
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Panel 5 ¢ Public Service Motivation

Friday, October 2, 2009
10:00 -11:15am
D2@SNyYy2NRa . IFftNB2Y /

Chair: Holly Goerdel, University of Kansas

Does Public Service Motivation Predict Higher Public Service Performance? A Research Synthesis
Author: Nicolai Petrovsky — Cardiff University, UK
Presented by: Nicolai Petrovsky

The Construct, Antecedents, Correlates, and Consequences of Public Service Motivation in China: An
Empirical Testing
Authors: Kaifeng Yang — Florida State University
Jiannan Wu — Xi’an Jiaotong University, People’s Republic of China
Presented by: Kaifeng Yang

Job Choice Motivation among Public and Nonprofit Managers: The Impacts of Sector Switching
Authors: Barry Bozeman — University of Georgia
Xuhong Su — University of Georgia
Presented by: Xuhong Su

Government Career Commitment and the Shaping of Work Environment Perceptions
Authors: Dong Chul Shim — SUNY, Albany
John Rohrbaugh — SUNY, Albany
Presented by: John Rohrbaugh
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Panel 6 ¢ Organizational Capacity and Learning

Friday, October 2, 2009
10:00 -11:15 am
D2OSNYy2NRa .l ftfNB2Y 5

Chair: David W. Pitts, American University

Institutional Explanations of Organizational Learning
Author: Julianne G. Mahler — George Mason University
Presented by: Julianne G. Mahler

Unpacking capacity: Parsing its Dimensions and Understanding its Environmental Drivers
Authors: Kimberley R. Isett — Columbia University
Tara Kohler Bryan — Virginia Tech
Presented by: Tara Kohler Bryan

A Comparative Study on Government Size, Scope of Function, and Government Capacity: Empirical
Results based on International Governance Data
Authors: M. Jae Moon — Yonsei University, South Korea
Munsuk Cho — Yonsei University, South Korea
Kongrok Kim — Yonsei University, South Korea
Presented by: M. Jae Moon

Impacts of Organization Resources on Agency Performance: Evidence from Federal Agencies

Author: Soo-Young Lee — University of Georgia
Presented by: Soo-Young Lee
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Panel 7 ¢ Organizational Networks: Governance, Management, and Policy

Friday, October 2, 2009
10:00 -11:15 am
Executive Room

Chair: Erik Hans Klijn, Erasmus University, The Netherlands

Navigating Between the Scylla of Control and the Charybdis of Autonomy: Governance of a Highly
Networked Corporation
Authors: Julia Carboni — University of Arizona
H. Brinton Milward — University of Arizona
Presented by: Julia Carboni

WebICs as a new information tool for governments?
Authors: Patrick Kenis —Tilburg University, The Netherlands
Ulrik Brandes — University of Konstanz, Germany
Jirgen Lerner — University of Konstanz, Germany
Denise van Raaij — Tilburg University, The Netherlands
Jorg Raab — Tilburg University, The Netherlands
Presented by: Patrick Kenis

Network Governance in a Publicly Funded Child and Youth Health Network: Sub-network
Embeddedness, Cohesiveness, and the Role of Brokers
Authors: Robin H. Lemaire — University of Arizona
Keith G. Provan — University of Arizona
Presented by: Robin H. Lemaire

The Micro-politics of European Immigration: Local Government Capacity and Public Service
Performance in England
Authors: Rhys Andrews — Cardiff University, UK

George A. Boyne — Cardiff University, UK

Kenneth J. Meier — Texas A&M University and Cardiff University, UK

Laurence J. O'Toole — University of Georgia

Richard M. Walker — University of Hong Kong, People’s Republic of China

Presented by: Kenneth J. Meier
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Panel 8 ¢ Organizational and Political Culture
Friday, October 2, 2009

10:00 -11:15 am

D2@SNYy2NRa . FtftNB2Y 9

Chair: Mitch Abolafia, SUNY-Albany

Who Better Understands the Public? A Comparison of Local Administrators and Elected Officials in

Georgia
Authors: John Clayton Thomas — Georgia State University
Theodore H. Poister — Georgia State University
Presented by: John Clayton Thomas

Do Exogenous Shocks Change Organization Culture? The Case of NASA
Authors:  Amy K. Donahue — University of Connecticut
Rosemary O'Leary — Syracuse University
Presented by: Amy K. Donahue

Inter-organizational Consensus and the Strength of Strong Ties
Author: Nicole Esparza — University of Southern California
Presented by: Nicole Esparza

The Dynamics of Informal Accountability in Networks of Service Providers
Authors: Barbara Romzek — University of Kansas
Kelly LeRoux — University of Kansas
Jeannette Blackmar — University of Kansas
Presented by: Barbara Romzek

Friday, October 2, 2009
11:15-11:30 am BREAK

Friday, October 2, 2009
11:30-12:30 pm Plenary Session

Governor’s Ballroom A&B

Public Management Research: Where Have We Been and Where Do We Need to Go?

Stuart Bretschneider — Syracuse University
Brint Milward — University of Arizona
Hal Rainey — University of Georgia

Moderator: Charles Wise — The Ohio State University

Friday, October 2, 2009
12:30-12:40 pm BREAK
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Friday, October 2, 2009
12:40 - 1:40 pm Lunch & PMRA Awards Session Governor’s Ballroom A&B

Friday, October 2, 2009
1:40 - 1:45 pm BREAK

Panel 9 ¢ Issues in Human Resource Management Il
Friday, October 2, 2009

1:45 - 3:00 pm

D2@SNYy2NRa . lFftNB2Y /

Chair: Craig Boardman, The Ohio State University

Collaborative Competencies Redux: Introducing Cross-Sector Evidence
Author: Heather Getha-Taylor — University of South Carolina
Presented by: Heather Getha-Taylor

The Impact of Love and Money on Performance in the Federal Government: Implications for Pay for
Performance
Author: Laura Langbein — American University
Presented by: Laura Langbein

Testing Bureaucrats' Blood: Perceptions of civil servants with regard their power to act in various
institutional settings
Authors: Xavier Ballart — Autonomous University of Barcelona, Spain
Sergio Villamayor — Indiana University
Presented by: Xavier Ballart

Does Civil Service Reform Effect Behavior? The Missing Link and Its Connection to Procedural Justice
Perceptions
Author: Ellen V. Rubin — SUNY, Albany
J. Edward Kellough — University of Georgia
Presented by: Ellen V. Rubin
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Panel 10 ¢ Organizational Change and Innovation

Friday, October 2, 2009
1:45 - 3:00 pm
D2OSNYy2NRa .l ftfNB2Y 5

Chair: Chris K. Skelcher, University of Birmingham, UK

Organizational Change as a Cognitive Phenomenon: The Cases of Two Public Organizations
Author: James R. Thompson — University of lllinois, Chicago
Presented by: James R. Thompson

Drawing Lines, Spanning Boundaries: Managerial Perceptions of Innovation Value in Public and
Nonprofit Organizations
Authors: John C. Ronquillo — University of Georgia
Presented by: John C. Ronquillo

Managerial Leadership, the Climate for Creativity, and a Culture of Innovation and Performance-Driven
in Local Government
Authors: Soon Hee Kim — Syracuse University
Presented by: Soon Hee Kim

Leadership and Reform: Mapping the Causal Pathways of Performance Information Use
Authors: Donald P. Moynihan — University of Wisconsin, Madison
Sanjay K. Pandey — Rutgers University, Newark
Bradley E. Wright — University of North Carolina, Charlotte
Presented by: Donald P. Moynihan

Page 10 of 37



Panel 11 ¢ Networks and Emergency Management

Friday, October 2, 2009
1:45 - 3:00 pm
D2OSNYy2NRa .IftfNB2Y 9

Chair: Charles R. Wise, The Ohio State University

Using Risk Indicators to Predict Collaborative Emergency Management Activity and County Emergency
Preparedness
Authors: Beth Gazley — Indiana University
Debra Schneck — Indiana University
Jeffrey L. Brudney — Cleveland State University
Presented by: Beth Gazley
Debra Schneck

Managerial Attitudes and Sustainability in Collaboration Theory: An Analysis of Intelligence and Security
Management Across U.S. States
Authors: Holly T. Goerdel — University of Kansas
Presented by: Holly T. Goerdel

How Good? The Impact of Leadership on Network Effectiveness
Authors: Michael McGuire — Indiana University
Chris Silvia — Indiana University
Presented by: Chris Silvia

Policy Regimes and Governance: Constructing Homeland Security
Authors: Peter J. May — University of Washington
Ashley E. Jochim — University of Washington
Joshua Sapotichne — University of Washington
Presented by: Ashley E. Jochim
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Panel 12 ¢ Contracting and Contract Management |
Friday, October 2, 2009

1:45 - 3:00 pm

Executive Room

Chair: Steve Kelman, Harvard University

Big Guys Eat Big Cakes: Firm Size and Contracting In Urban and Rural Areas
Authors: Germa Bel — Universitat de Barcelona, Spain & Barcelona Graduate School of
Economics, Spain
Xavier Fageda - Universitat de Barcelona, Spain
Presented by: Germa Bel
Xavier Fageda

Contract Governance for Complex Products
Authors: Trevor Brown — The Ohio State University
Matt Potoski — lowa State University
David Van Slyke — Syracuse University
Presented by: Matt Potoski

Dynamics of Local Government Contracting in the US: Implications for Policy
Authors: Mildred Warner — Cornell University
Amir Hefetz — Israel Institute of Technology, Israel
Presented by: Amir Hefetz

Public Managers "Managing the Market": Surveying the effects of Strategic Interventions in Public
Service Markets
Authors: Jocelyn M. Johnston — American University
Amanda M. Girth — American University
Presented by: Jocelyn M. Johnston
Amanda M. Girth

Friday, October 2, 2009
3:00 - 3:15 pm BREAK
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Panel 13 ¢ Public Service Motivation and Leadership

Friday, October 2, 2009
3:15-4:30 pm
D2@SNyYy2NRa . IFftNB2Y /

Chair: Leisha DeHart Davis, University of Kansas

Toward the Trusted Public Organization: Untangling the Leadership, Motivation, and Trust Relationship
in U.S. Federal Agencies
Authors:  Sung Min Park — University of Nevada
Minbong You — Sungkyunkwan University, South Korea
Presented by: Sung Min Park

Leadership and Extra-Role Behavior in Public Sector: The Effect of Public Service Motivation
Author: Adrian Ritz - University of Bern, Switzerland
Presented by: Adrian Ritz

Explaining the Development of Public Service Motivation : the Role of Leadership and Basic Needs
Satisfaction
Author: Wouter Vandenabeele - Catholic University Leuven, Belgium
Presented by: Wouter Vandenabeele

Re-socialization of Managers: A Longitudinal Study of Role Transition and its Challenges
Author: Hyun Hee Park — SUNY, Albany
Presented by: Hyun Hee Park
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Panel 14 ¢ Program Assessment Rating Tool

Friday, October 2, 2009
3:15-4:30 pm
Executive Room

Chair: Beryl Radin, American University

De-PART: Assessing the Legacies of the Program Assessment Rating Tool for Management and
Budgeting
Author: Matthew Dull - Virginia Tech
Presented by: Matthew Dull

How Credible is the Evidence, and Does It Matter? An Analysis of the Program Assessment Rating tool
Author: Carolyn J. Heinrich — University of Wisconsin, Madison
Presented by: Carolyn J. Heinrich

Employee Motivations, Managerial Trustworthiness, and Performance
Authors: James L. Perry - Indiana University, Bloomington and Yonsei University,
South Korea
Yoon Jik Cho - Georgia State University
Presented by: Yoon Jik Cho

Program Types, Goal Ambiguity and Performance in U.S. Federal Programs
Authors: Hal G. Rainey — University of Georgia
Chan Su Jung — University of Georgia
Presented by: Hal G. Rainey
Chan Su Jung
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Panel 15 ¢ Collaboration and Coordination |

Friday, October 2, 2009
3:15 - 4:30 pm
D2OSNYy2NRa .l ftfNB2Y 5

Chair: H. Brinton Milward, University of Arizona

Creating Collaborative Governance: Design Principles of Regional Collaboratives
Author: LauraS. Y. Jeon — University of Southern California
Presented by: LauraS.Y. Jeon

Organizing 2.0: Building Post-Modern Connectivity
Author: Robert Agranoff — Indiana University, Bloomington
Presented by: Robert Agranoff

Organizational Environment: Effects of Network Ambition on Agency Performance
Authors: Agnes Akkerman — Radboud University and Utrecht University, the
Netherlands
Rene Torenvlied — Utrecht University, the Netherlands
Jelmer Schalk — Utrecht University, The Netherlands
Presented by: Agnes Akkerman
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Panel 16 ¢ Decentralization

Friday, October 2, 2009
3:15-4:30 pm
D2OSNYy2NRa .IftfNB2Y 9

Chair: Louise K. Comfort, University of Pittsburgh

Training Agencies for Citizen Involvement: The Many Meanings of Decentralization and their Effects on
Demaocratic Reform
Authors: Eva M. Witesman — Brigham Young University
Charles R. Wise — The Ohio State University
Presented by: Eva M. Witesman

Delegation, Discretion, and Implementation: Toward a Theory of Street-Level Implementation Behavior
Authors: Sgren Winter - The Danish National Research Centre for Social Policy,
Denmark
Thomas Pallesen — Aarhus University, Denmark
Vibeke Lehmann Nielsen - Aarhus University, Denmark
Peter J. May - University of Washington
Presented by: Vibeke Lehmann Nielsen

Democracy by Design: The Institutionalization of Community Participation Networks in Los Angeles
Authors: Christopher Weare - University of Southern California
Juliet Musso - University of Southern California
Kyu-Nahm Jun - Wayne State University
Presented by: Kyu-Nahm Jun

A Comparative Approach to Understanding the Reasons for and Consequences of Municipal Home Rule

Author: Curtis Wood - Northern Illinois University
Presented by: Curtis Wood
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Friday, October 2, 2009
4:30 - 4:45 pm BREAK

Friday, October 2, 2009
4:45 - 5:45 pm The PMRC invites you to participate in one of three concurrent sessions:

Session 1: Trends in Public Management Research: The PMRC Program Committee’s Perspective
This session provides a discussion with the PMRC program committee. Putting together the PMRC
program provides an unusual perspective on the state of the public management research field. It
allows an overview of issues and methodologies that frame contemporary research. During this
discussion, the five members of the 2009 PMRC program committee will reflect on the patterns that
they saw in determining the program content of the conference. They will exchange perceptions of the
process and give attendees an opportunity to join the discussion.

Location: Executive Room

Session 2: Beyond the Mainstream: Using Digital Tools to Share Your Research with Broad Online Audiences
Tweets, tags, avatars and widgets—across every sector, people are using social media for personal and
professional reasons. Dr. Debra Jasper and Betsy Hubbard lead the Glenn School’s Kiplinger Program in
Public Affairs Journalism, a digital media program designed to help professionals excel in a digital world.
In this session, they will show how new online tools, like Twitter, Facebook and YouTube, are changing
the practice (and teaching) of public management—and discuss how you can use these tools to share
your research more broadly.

Location: Governor’s Ballroom D

Session 3: Landing an Academic Job
This session provides doctoral students the chance to network with faculty from programs around the
country about the job searching process. A group of faculty — Craig Boardman (Ohio State University),
Beth Gazley (Indiana University), Holly Goerdel (University of Kansas), Kristina Lambright (Binghamton
University), Justin Marlowe (University of Washington), Stephanie Moulton (Ohio State University), Scott
Robinson (Texas A&M University), and Jodi Sandfort (University of Minnesota) — will host doctoral
student conference participants at the bar on the first floor of the Hyatt to discuss the ins and outs of
landing a job and beginning the tenure process.

Location: Plaza Bar and Lounge

Friday, October 2, 2009

6:30-8:30 pm Reception at Page Hall
(Hors d’oeuvres & cash bar)
The first shuttle bus will depart from Hyatt on Capitol Square to Page Hall at 5:45 PM
and approximately every 15 minutes afterwards. The last shuttle bus will depart from
Page Hall to Hyatt on Capitol Square at 9:15 PM.

Saturday, October 3, 2009
7:30-8:00 am Registration / Breakfast Governor’s Foyer and Governor’s Ballroom A&B
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Panel 17 ¢ Issues in Human Resource Management Ill

Saturday, October 3, 2009
8:00-9:15am
D2@SNyYy2NRa . IFftNB2Y /

Chair: John Clayton Thomas, Georgia State University

Public Employees' Organizational Citizenship Behaviors: The influence of group norm and organizational
identification
Author: Dong Chul Shim — SUNY, Albany
Presented by: Dong Chul Shim

Stability and Change in a “Best Place to Work”: An Analysis of Human Capital Management at the
Securities and Exchange Commission
Authors: Ellen V. Rubin — SUNY, Albany
David P. McCaffrey — SUNY, Albany
Karen Bryce — SUNY, Albany
Presented by: David P. McCaffrey

Should | Stay or Should | Go? The Clash between Push and Pull Factors Effecting Administrative
Turnover
Authors: Anthony Kassekert — Florida State University
Nathan Francis — Florida State University
Richard Feiock — Florida State University
Presented by: Nathan Francis

The Importance of Competitive Wage Rates: Uncovering the Impact of Relative Wage Rates on
Employee Turnover
Authors: Jared J. Llorens — University of Kansas
Edmund C. Stazyk — American University
Presented by: Jared J. Llorens
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Panel 18 ¢ Recent Developments in Methodology
Saturday, October 3, 2009

8:00 -9:15am

D2OSNYy2NRa .l ftfNB2Y 5

Chair: Claudia Avellaneda, University of North Carolina at Charlotte

"Race, Representative Bureaucracy, and Traffic Stops"
Authors:  Vicky M. Wilkins — University of Georgia
Brian N. Williams — University of Georgia
Billy R. Close — Florida State University
Patrick Mason — Florida State University
Presented by: Vicky M. Wilkins
Brian N. Williams

Does Government Performance really Matter? An Event History Analysis on the Promotion of Provincial
Leaders in China
Authors: Jiannan Wu — Xi’an Jiaotong University, People’s Republic of China
Liang Ma — Xi’an Jiaotong University, People’s Republic of China
Presented by: Liang Ma

Survey Method in Public Administration Research:
A Content Analysis of Journal Publications
Authors: Geon Lee — University of lllinois, Chicago
Jennifer Benoit-Bryan — University of lllinois, Chicago
Timothy P. Johnson — University of lllinois, Chicago
Presented by: Geon Lee

Analyzing Innovation Narratives
Author: Sandford Borins — University of Toronto, Canada
Presented by: Sandford Borins
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Panel 19 ¢ Collaboration and Coordination I

Saturday, October 3, 2009
8:00-9:15am
D2OSNYy2NRa .IftfNB2Y 9

Chair: Frances S. Berry, Florida State University

"Government Funding and Collaboration: Nonprofit Perceptions of their Relationships with Public
Agencies"
Author: David F. Suarez - University of Southern California
Presented by: David F. Suarez

Resilience of Post-Disaster Emergency Response Networks: Evacuation Response and Texas School
Districts
Author: Scott E. Robinson — Texas A&M University
Warren S. Eller — Louisiana State University
Presented by: Scott E. Robinson

The Effect of Collaborative Service Arrangements on the Elected Official’s Involvement in Emergency
Planning
Authors: Simon A. Andrew — University of North Texas
Pamela M. McGehee — University of North Texas
Presented by: Simon Andrew

Self-organization and responsiveness: A simulation of collaborative governance.
Authors: Peter J. Robertson — University of Southern California
Taehyon Choi — University of Southern California
Presented by: Peter Robertson
Taehyon Choi
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Panel 20 ¢ Political Control

Saturday, October 3, 2009
8:00-9:15am
The Executive Room

/| KIF A NY w2aSYFNE hQ[SIFENEBXZ {&N)OdzasS | yADSNAEA

"Measuring and Managing Complexity: Assessing the Politics, Financing and Management of
Transportation Projects"
Author: Stephen Page — University of Washington
Presented by: Stephen Page

Do local administrators formulate different policies than do elected officials? An empirical test in
participatory budget process
Author: Yahong Zhang — Rutgers University, Newark
Presented by: Yahong Zhang

The Politics of the Structure of Organizations: Forty Years After Blau
Authors: Anthony M. Bertelli — University of Southern California
Thomas H. Haommond — Michigan State University
Andrew B. Whitford — University of Georgia
Presented by: Anthony M. Bertelli

Political Appointment to the Board Members of QUANGOs in Korea
Authors: Sanghee Park — Seoul National University, South Korea
Byong Seob Kim — Seoul National University, South Korea
Presented by: Sanghee Park

Saturday, October 3, 2009
9:15-9:30 am BREAK
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Panel 21 ¢ Public Service Motivation: Current Research Developments

Saturday, October 3, 2009
9:30-10:45 am
D2@SNyYy2NRa . IFftNB2Y /

Chair: James L. Perry, Indiana University, Bloomington and Yonsei University, South Korea

An Ethical Dimension of Public Service Motivation: Evidence on Measurement and Validity
Author: Gene A. Brewer — University of Georgia
Presented by: Gene A. Brewer

The Effects of Public Service Motivation on Job Choice Decisions: Exploring the Contributions of Person-
Organization Fit and Person-Job Fit
Authors: Bradley E. Wright — University of North Carolina, Charlotte
Robert K. Christensen — University of North Carolina, Charlotte
Presented by: Bradley E. Wright

Blue-Collar Public Servants: How Perceptions of Role and Identity Influence Public Service Motivation
Author: Randall S. Davis — University of Kansas
Presented by: Randall S. Davis

Crowding Out Intrinsic Motivation? The Role of Extrinsic Motivators and Performance-Related Pay

Author: Edmund C. Stazyk — American University
Presented by: Edmund C. Stazyk
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Panel 22 ¢ Performance Management

Saturday, October 3, 2009
9:30-10:45 am
D2OSNYy2NRa .l ftfNB2Y 5

Chair: Matthew Dull, Virginia Tech

Poor to Good: The Implications of Diverse Performance Contexts for Improving Public Policy and
Management
Authors: Alexander C. Heckman — Capital University
Presented by: Alexander C. Heckman

What Factors Affect Management Quality?: State Infrastructure Management and the Government
Performance Project*
Authors: Michael A. Pagano — University of lllinois, Chicago
Benedict S. Jimenez — University of lllinois, Chicago
Presented by: BenedictS. Jimenez

Public Managers and the Impact of Public Employee Unions on Organizational Performance
Authors: Sean Nicholson-Crotty — University of Missouri
Jill Nicholson-Crotty — University of Missouri
Jason Grissom — University of Missouri
Presented by: lJill Nicholson-Crotty
Jason Grissom

An Empirical Assessment of Reorganization in Federal Agencies: Evidence from a Natural Experiment of
the USCIS and the TSA
Authors: Soo-Young Lee — University of Georgia
Taesik Yun — University of Georgia
Presented by: Taesik Yun
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Panel 23 ¢ Collaboration and Coordination Ill

Saturday, October 3, 2009
9:30-10:45 am
D2OSNYy2NRa .IftfNB2Y 9

Chair: David Connelly, Utah Valley University

An Interpretive-emergent-holistic Approach for Collaborative Governance
Authors:  Yushim Kim — Arizona State University
Erik W. Johnston — Arizona State University
Ning Nan — Oklahoma University
Presented by: Erik W. Johnston

An assessment of collaborative governance in a network for sustainable tourism: The case of RedeTuris
Author: Peter J. Robertson — University of Southern California
Presented by: Peter Robertson

Influences and Conflicts of Federal Policies in Academic Scientific Collaboration
Author: Benjamin Y. Clark — University of Georgia
Presented by: Benjamin Y. Clark

An Empirical Investigation of Relational Contracting Adoption
Authors:  Anna Amirkhanyan — American University
Hyun Joon Kim — Korea University, South Korea
Kristina Lambright — Binghamton University
Presented by: Kristina Lambright
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Panel 24 ¢ Regulation and Accountability

Saturday, October 3, 2009
9:30-10:45 am
Executive Room

Chair: Barbara S. Romzek, University of Kansas

Information and Uncertainty in Regulatory Processes
Author: Andrew B. Whitford — University of Georgia
Presented by: Andrew B. Whitford

What Matters Most in Accountability Policies: Perception or Reality?
Author: Alisa Hicklin — University of Oklahoma
Presented by: Alisa Hicklin

The Interplay of Certainty, Severity, and Celerity in Punishment for Wrongdoing: Fraud Control in Public
Service Delivery
Authors:  Yushim Kim — Arizona State University
Wei Zhong — Arizona State University
Yongwan Chun — University of Texas, Dallas
Presented by: Yushim Kim

Taking Stock of Survey-based Measures of Bureaucratic Red Tape: Mere Perceptions or More than
Meets the Eye?
Authors: Sanjay K. Pandey — Rutgers University, Newark
Justin Marlowe — University of Washington
Presented by: Justin Marlowe

Saturday, October 3, 2009
10:45 - 11:00 am BREAK
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Panel 25 ¢ Diversity Management
Saturday, October 3, 2009

11:00-12:15 pm

D2 @S NBaldeiR &

Chair: Sergio Fernandez, Indiana University

The Role of Procedural Justice in Managing Diversity in Public Organizations
Author: Sungjoo Choi— Kennesaw State University
Presented by: Sungjoo Choi

Are Equity and Efficiency Competing Values? Diversity Management's Impacts on Employment Equity
and Organizational Performance
Author: David W. Pitts — American University
Presented by: David W. Pitts

Experiential Diversity and Performance in Public Organizations: Efficiency Evidence from U.S. Appellate
Judge Panels
Authors: Robert K. Christensen — University of North Carolina, Charlotte
John Szmer — University of North Carolina, Charlotte
Presented by: Robert K. Christensen

Policy Implications of Ethnic Peer Group Effects in a Danish Lower Secondary Context
Authors: Mette K. Thomsen — Aarhus University, Denmark
Simon Calmar Andersen — Aarhus University, Denmark
Presented by: Simon Calmar Andersen

Page 26 of 37



Panel 26 ¢ Networks and Collaboration
Saturday, October 3, 2009

11:00 - 12:15 pm

Executive Room

Chair: Jodi Sandfort, University of Minnesota

Social Network Analysis in Program Evaluation: Measuring the Impact of the State Health Leadership
Initiative on the Creation of Social Capital
Authors: David Lazer — Harvard University
Ines Mergel — Syracuse University
Presented by: Ines Mergel

Learning the Ropes: Communities of Practice and Social Networks in the Public Sector
Authors: Deneen M. Hatmaker — University of Connecticut
Hyun Hee Park — SUNY, Albany
R. Karl Rethemeyer — SUNY, Albany
Presented by: Deneen Hatmaker

The Impact of Institutional, Instrumental and Interpersonal Underpinnings on Network Dynamics and
Outcomes
Authors: Robyn Keast — Queensland University of Technology, Australia
Myrna Mandell — California State University; Queensland University of
Technology
Presented by: Myrna Mandell

Incentives for Collaboration in networks: An Experimental Analysis of the Role of Performance
Information
Authors: Stuart Bretschneider — Syracuse University
Tina Nabatchi — Syracuse University
Rosemary O'Leary — Syracuse University
Presented by: Stuart Bretschneider
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Panel 27 ¢ Contracting and Contract Management Il

Saturday, October 3, 2009
11:00-12:15 pm
D2OSNYy2NRa . IftfNRB2Y 5

Chair: Jocelyn Johnston, American University

Representative Bureaucracy in a Performance Contracting Environment
Authors: Bowen McBeath — Portland State University
William Meezan — The Ohio State University
Presented by: Bowen McBeath
William Meezan

The Influence of Transaction Costs and Power on Contract Design Decisions
Author: Young Woon Kim — The Ohio State University
Presented by: Young Woon Kim

A Study of Hierarchical Control in a Cross-Sector Subcontracting Network
Author: Kun Huang — University of New Mexico
Presented by: Kun Huang

Contracting for Complex services: Analyzing the contracting-out of employment reintegration services
by Dutch municipalities
Authors: Alex Corra — University of Groningen, The Netherlands
Mirjam Plantinga — University of Groningen, The Netherlands
Jacobus de Ridder — University of Groningen, The Netherlands
Presented by: Alex Corra
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Panel 28 ¢ Fiscal Management

Saturday, October 3, 2009
11:00-12:15 pm
D2OSNYy2NRa .IftfNB2Y 9

Chair: Richard M. Walker, University of HongKong, ¢ KS t S2 LJt SQ&8 wSLlzf A O

How Much Stock Should We Put In SOX? Evaluating the Effectiveness of The Sarbanes-Oxley Act
Authors: Jeffrey L. Brudney — Cleveland State University
Michelle L. DiStefano — Cleveland State University
Presented by: Jeffrey L. Brudney
Michelle L. DiStefano

Agency Problems in Public Management: Evidence from the Debt Management Function
Author: Martin J. Luby — Indiana University
Presented by: Martin J. Luby

Collaborative Public Management for the Acquisition and Maintenance of Capital Assets
Authors: David S. T. Matkin — Florida State University
Ricardo S. Morse — University of North Carolina, Chapel Hill
Presented by: David S. T. Matkin

Principal-Agent Theory, Fiscal Institutions, and the Supply of Municipal Debt
Authors: Craig Johnson — Indiana University
Sharon Keiko — Indiana University
Presented by: Craig Johnson

Saturday, October 3, 2009
12:30 - 1:45 pm Lunch & PMRA Business Meeting Governor’s Ballroom A&B

Saturday, October 3, 2009
1:45-2:00 pm Break

Page 29 of 37



Panel 29 ¢ Public Sector Job Satisfaction
Saturday, October 3, 2009

2:00 - 3:15 pm

D2@SNyYy2NRa . IFftNB2Y /

Chair: Lois R. Wise, Indiana University

Are You Really Happy? Measuring Job Satisfaction Levels of Emotional Workers: The case of Social
Workers in the Public Sector
Authors: Chul-Young Roh - East Tennessee State University
M. Jae Moon - Yonsei University, South Korea
Presented by: Chul-Young Roh

The Role of Psychological Climate on Organization Commitment: Reporting Results of Two Field Studies
from State Government Agencies
Authors: Shahidul Hassan — SUNY, Albany
John Rohrbaugh — SUNY, Albany
Presented by: Shahidul Hassan

Harnessing Employee Engagement in UK Public Services
Authors: Katie Truss - Kingston University, UK
Mark Gatenby - Kingston University, UK
Chris Rees — Royal Holloway, University of London, UK
Emma Soane — London School of Economics and Political Science, UK
Kerstin Alfes - Kingston University, UK
Presented by: Mark Gatenby

Frontline Workers' Perceived Administration Support and Attitudes towards Tasks Imposed by the
Administration
Author: Morten Jakobsen— Aarhus University, Denmark
Presented by: Morten Jakobsen
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Panel 30 ¢ Managing Publicly-Funded Research and Development

Across Sectors and Institutions

Saturday, October 3, 2009
2:00 - 3:15 pm
D2 @S NBaded &

Chair: Stuart Bretschneider, Syracuse University

Addressing goal incongruence in boundary-spanning organizations: structuration strategies in
university-industry research centers
Author: Craig Boardman — The Ohio State University
Presented by: Craig Boardman

Learning to Manage Multi-institutional Multidisciplinary Research Centers: A Case Study the LIFE Center
Authors: Elizabeth A. Corley — Arizona State University
Jan Youtie — Georgia Institute of Technology
Presented by: Elizabeth Corley

Scientist networks, productivity, and connections to the public: A comparison of public and private
universities
Authors: Mary Feeney — University of lllinois, Chicago
Eric Welch — University of lllinois, Chicago
Presented by: Eric Welch

The effect of departmental expectations and research emphasis on scientists’ research
interdisciplinarity
Author: Branco Ponomariov — University of Texas, San Antonio
Presented by: Branco Ponomariov
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Panel 31 ¢ Global Perspectives on Public Management

Saturday, October 3, 2009
2:00 - 3:15 pm
Executive Room

Chair: Ines Mergel, Syracuse University

American public administration scholarship and the non-Western world: Examining the past and
organizing the future of Third World Administrative studies
Authors: Nilima Gulrajani — London School of Economics, UK
Kim Moloney — American University
Presented by: Nilima Gulrajani
Kim Moloney

Critical Junctures, Path Dependence, and Political Contestation: The Emergence and Institutionalization
of Environmental NGOs in Korea
Authors: Chang Bum Ju — Dongguk University, South Korea
Shui-Yan Tang — University Southern California
Presented by: Chang Bum Ju

Does Privatization Affect Organization: A Case of Indonesia
Author: Efa Yonnedi — Andalas University, Indonesia
Presented by: Efa Yonnedi

Page 32 of 37



Panel 32 ¢ Public Sector Leadership
Saturday, October 3, 2009

2:00 - 3:15 pm

D2OSNYy2NRa .IftfNB2Y 9

Chair: Julianne G. Mahler, George Mason University

Successfully Executing Ambitious Strategies in Government: An Empirical Analysis
Author: Steven Kelman — Harvard University
Presented by: Steven Kelman

A By-Product of Political Oversight? Agency Policy Influence with Legislators and Elected Executives*
Authors: Christine Kelleher Palus — Villanova University
Susan Webb Yackee — University of Wisconsin, Madison
Presented by: Christine Kelleher Palus
Susan Webb Yackee

The Authority to Do Good: Containing and Enabling Socially Responsible Lending Behavior in a Public
Mortgage Program
Author: Stephanie Moulton — The Ohio State University
Presented by: Stephanie Moulton

Can Speculative Bubbles Be Managed? An Institutional Approach
Author: Mitchel Y. Abolafia — SUNY, Albany

Presented by: Mitchel Y. Abolafia

Saturday, October 3, 2009
3:15 - 3:30 pm BREAK
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Panel 33 ¢ Information and Performance

Saturday, October 3, 2009
3:30-4:45 pm
Executive Room

Chair: Carolyn J. Heinrich, University of Wisconsin

PerformanceStat as a Search for Strategic Evidence
Author: Robert D. Behn — Harvard University
Presented by: Robert D. Behn

Outcomes, process and citizens' trust of public administrators
Authors: Gregg G. Van Ryzin — Rutgers University
Presented by: Gregg G. Van Ryzin

Discerning Outputs from Outcomes: How well has it been done under PART?
Authors: Craig W. Thomas — University of Washington
Tomas Koontz — The Ohio State University
Presented by: Craig W. Thomas

Patterns in public performance: a systematic comparison between objective and subjective measures
for the performance of public organizations
Authors: René Torenvlied — Utrecht University, The Netherlands
Agnes Akkerman — Radboud University and Utrecht University, The
Netherlands
Presented by: René Torenvlied
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Panel 34 ¢ Emergency Management
Saturday, October 3, 2009

3:30-4:45 pm

D2@SNyYy2NRa . IFftNB2Y /

Chair: Donald P. Moynihan, University of Wisconsin, Madison

Multistate Study of Emergency Management Networks: A Test of Competing Hypotheses
Authors: Simon A. Andrew — University of North Texas
Jered Carr — Wayne State University
Richard Feiock — Florida State University
Presented by: Jered Carr
Richard Feiock

Outside the Organizational Box: Local Emergency Managers and Performance Regimes
Authors:  Ann O’M. Bowman — Texas A&M University
Bryan M. Parsons — University of South Carolina
Presented by: Ann O’M. Bowman

Power Differences in the Construal of a Crisis: the Immediate Aftermath of September 11, 2001
Authors: Joe C. Magee — New York University
Frances J. Milliken — New York University
Presented by: Joe Magee
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Panel 35 ¢ Public versus Private Sectors

Saturday, October 3, 2009
3:30 - 4:45 pm
D2OSNYy2NRa .l ftfNB2Y 5

Chair: Matthew Potoski, lowa State University

Public v. Private Management: Human Resources in Public, Private, and Charter Schools
Author:  Aimee Williamson — Suffolk University
Presented by: Aimee Williamson

Comparing Public and Private Management: Theoretical Expectations
Authors: Kenneth J. Meier — Texas A&M University and Cardiff University, UK
Laurence J. O'Toole — University of Georgia
Presented by: Laurence ). O'Toole

Bureaucrats vs. Sharks: Managing Sector Differences in Public-Private Joint Ventures
Authors: Angel Saz-Carranza — Ramon Llull University, Spain
Tamyko Ysa — Ramon Llull University, Spain
Marc Esteve — Ramon Llull University, Spain
Presented by: Angel Saz-Carranza

Shifting Boundaries between Public and Private Sectors: Implications from the Economic Crisis
Authors: Charles R. Wise — The Ohio State University
Stephanie Moulton — The Ohio State University
Presented by: Charles R. Wise
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Panel 36 ¢ Managing in the States

Saturday, October 3, 2009
3:30 - 4:45 pm
D2OSNYy2NRa .IftfNB2Y 9

Chair: Jozef C. Raadschelders, University of Oklahoma

Marketization: Factors affecting the implementation of reform in State agencies
Authors: Lois R. Wise — Indiana University
David W. Pitts — American University
Presented by: Lois R. Wise

Managing for Less: The Fiscal Attributes of Collaboration
Authors:  Kurt Thurmaier — Northern lllinois University
Yu-Che Chen — Northern lllinois University
Presented by: Yu-Che Chen

Public Involvement and Organizational Performance: Evidence from State Agencies
Authors: Milena Neshkova — Florida International University
Hai (David) Guo — Florida International University
Presented by: Milena Neshkova

Saturday, October 3, 2009
5:00 PM Dinner at Short North Restaurants
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